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Coastal Doggie Daycare
-Client Questionnaire-
PLEASE PRINT and FILL OUT COMPLETELY

_______________________________________________________________________________________________________________
Name (Last, First, MI)						               Date

_______________________________________________________________________________________________________________
Address                                                                                           Apt#

_______________________________________________________________________________________________________________
City/State/Zip

_______________________________________________________________________________________________________________
Phone: Home#                                                 	  		Work#:

_______________________________________________________________________________________________________________
Mobile Phone#                                                           		email address

_______________________________________________________________________________________________________________
Emergency Contact					Phone# (in the event we cannot reach you)

_______________________________________________________________________________________________________________
Veterinarian                                                              		 Phone#

_______________________________________________________________________________________________________________
Dog's Name                                       		 	Male/Female                      		 Breed

_______________________________________________________________________________________________________________
Color	                                       		 Distinctive Markings                      		 		Age

· The pet(s) must be current on the following vaccinations and administered by a licensed veterinarian: DAPP (Distemper, Adenovirus, Parainfluenza, Parvovirus), Lepto and CIV (Influenza), and Rabies (according to the recommendations of manufacturer and the administering veterinarian).  
· TWICE YEARLY (every 6 months): Dogs must have a Bordetella vaccination and a negative fecal examination. 
· Dogs over 6 months of age must be spayed or neutered before being allowed into Dog Daycare. 
· Dogs must be on heartworm and flea prevention. Pets arriving with fleas/ticks will be removed from Daycare until treated for external parasites. Owner will be contacted when this occurs. Owner will be given the suggestion to contact Coastal Veterinary Hospital and Pet Resort to have them treated at Owner’s expense. 
· Valid proof of vaccinations must be presented before any pet is dropped off for Daycare. Owner also agrees to maintain vaccinations and to keep Coastal Doggie Daycare appraised of any updates relevant to Owner's pet(s). 
· Coastal Doggie Daycare reserves the right to refuse any dog. 

Dogs being brought into Daycare House must be harnessed, on lead or leash. When dogs arrive at play yard, they will be removed for outdoor play and safety of your pet(s), (unless medically required and specified by owner). Collars, harnesses, and leashes will be stored for you until pickup of your dog(s). 

Coastal Doggie Daycare was designed to provide your pet with an opportunity to socialize and interact with other dogs and humans in a playful environment. We want to provide your pet with a fun and positive experience. This questionnaire will assist us with our evaluation of your pet so that we may ensure a safe and fun environment for your pet and our Daycare Counselors. Please answer all questions honestly and in as much detail as possible to ensure the accuracy of our evaluations for the health, happiness, and safety of our daycare pets as well as our staff.

3162 Gerona Drive West, Jacksonville, FL 32246 |  (904) 253-3022 | CoastalDogDaycare.com


In what ways would you like your pet to benefit from daycare?

How old was your pet when you obtained him/her? 

If adopted, do you have any information about your dog’s past history? 

Health 
Has your dog been diagnosed with any health conditions, including allergies (heart, skin, seizures, etc.) If so, what conditions? 

Are there any problems that may restrict or limit physical activity? 

Please list any current medications that your pet is taking: 


Socialization and Behavior
How often do you socialize your pet and for how long? 
How large are your dog’s typical play groups? 
Has your dog ever done any formal obedience training? 
How good is your dog’s general response to the following commands? 
Sit:                                                        Wait/Stay:
Come:                                                    Leave it:

How does your dog react to strangers approaching in public:
On leash:    At ease   Apprehensive  Aggressive   Playful/Excited
Off leash:    At ease  Apprehensive  Aggressive   Playful/Excited
Further Details if required:

Does your dog react any differently to strangers at home? 

Does your dog display any of the following behaviors?
Excessive barking       Yes   No                     Mounting dogs/people                      Yes  No
Jumping on people      Yes   No                     Mouthiness/biting/nipping               Yes  No
Jumping Fences           Yes   No                     Running away when approached     Yes  No 
Separation Anxiety      Yes   No 

Are you working with your dog to correct these behaviors? If yes, please describe how. ____________________________________________________________________________________________________________________________________________________________________________________________________

Has your dog ever bitten someone?	      Yes      No
If yes, please describe the circumstance (e.g. when, where, why) _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Describe triggers that may cause your dog to be fearful, anxious, or nervous (e.g., thunderstorms, rain, people in uniforms, etc.). _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Is your dog hand shy? (Cowers or fearful when someone’s hand approaches above the pet’s head, reaches for the pet, or makes sudden hand motions).    Yes     No

Is your dog okay with collar grabs?    Yes     No

Are there any areas your dog does not like to be touched (e.g., neck, paw, tail)? ______________________________________________________________________________________________________________________________________________________________________

Is your pet left alone during the day?    Yes    No
If yes, how long? ____________________________
Where does he/she stay (i.e., loose in yard, loose in house, crate)? ________________________________________

How does your dog tolerate the varied outside weather conditions of Florida (e.g., heat, rain, cold, etc.)? ______________________________________________________________________________________________________________________________________________________________________
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Coastal Doggie Daycare Client Agreement

Coastal Doggie Daycare agrees to exercise due diligence and reasonable care, and to keep the premises sanitary and properly enclosed. All pets are handled or cared for by Coastal Doggie Daycare’s staff without liability on Coastal Doggie Day’s part for loss or damage from disease, theft, fire, death, escape, injury or harm to person's other pet(s) or property by said pet(s), or from unavoidable causes, due diligence and care having been exercised. 

Should any day care pet(s) become ill or seem to be in need of medical consideration, Coastal Doggie Daycare reserves the right to administer aid and to use Coastal Veterinary Hospital’s veterinarians on staff. Any expenses so incurred shall be paid by the Owner of said pet(s) in addition to other fees listed in this agreement. 

Owner agrees to pay the rate for service in effect on the date the pet(s) is/are checked into Coastal Doggie Daycare. Prices are subject to change at any time, without notice. No pet(s) will be released until all charges are paid in full. Late cancellation fees may also be applied for reservations cancelled on the day of scheduled reservation. Coastal Doggie Daycare shall have, and is hereby granted a lien on the pet(s) for any and all unpaid charges resulting from day care, boarding services, and/or training pet(s) within our facilities.
 
Owner shall remain liable for complete bill as well as other charges incurred in the care and maintenance of said pet(s) listed on this contract. It is expressly agreed by the Owner and Coastal Doggie Daycare, that Coastal Doggie Daycare's liability shall in no event exceed the lesser of the current tangible value of a pet of the same species or the sum of $200.00 per animal. The owner further agrees to be solely responsible for any and all reasonable attorney fees incurred by Coastal Doggie Daycare (on behalf of the dog daycare department) in the collections of any day care services or other charges incurred by the Owner of the pet(s).

· The pet(s) must be current on the following vaccinations and administered by a licensed veterinarian: DAPP (Distemper, Adenovirus, Parainfluenza, Parvovirus), Leptospirosis and CIV (Influenza), and Rabies (according to the recommendations of manufacturer and the administering veterinarian).  
· TWICE YEARLY (every 6 months): Dogs must have a Bordetella vaccination and a negative fecal examination. 
· Dogs over 6 months of age must be spayed or neutered before being allowed into Dog Daycare. 
· Dogs must be on heartworm and flea prevention. Pets arriving with fleas/ticks will be removed from Daycare until treated for external parasites. Owner will be contacted when this occurs. Owner will be given the suggestion to contact Coastal Veterinary Hospital and Pet Resort to have them treated at Owner’s expense. 
· Valid proof of vaccinations must be presented before any pet is dropped off for Daycare. Owner also agrees to maintain vaccinations and to keep Coastal Doggie Daycare appraised of any updates relevant to Owner's pet(s). 
· Coastal Doggie Daycare reserves the right to refuse any dog. 

Owner agrees that the pet(s) will be picked up by owner or a pre-approved Owner's agent by closing time Coastal Doggie Daycare Monday through Friday, closing at 6:00pm, and 1:00pm on Saturdays, unless prior boarding arrangements have been made. Late charges will be executed if necessary. (See list of fees.)

Owner agrees that their pet may be videotaped, photographed, and recorded. Coastal Doggie Daycare shall be the exclusive owner to the results and all proceeds of such tapings, photography, and recordings with the rights, throughout the word, an unlimited number of times in perpetuity, to copyright, to use and to license to others in any manner. The Owner further agrees that their pet(s) may be used in any and all media and in the promotion, advertising, sale, publicizing, and exploitation of Coastal Doggie Daycare.

I understand that all transactions, purchases, and daycare packages are non-transferable and non-refundable. 

__________________________________________________________________      ________________________________
Pet Owner’s Signature								Date

__________________________________________________________________      ________________________________
Pet Owner’s Name (Printed)							Pet’s Name (Printed)

__________________________________________________________________      ________________________________
Coastal Doggie Daycare Representative (Internal Use Only)			    	Date
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Coastal Doggie Daycare
-Exemption from Liability Notice-

Coastal Doggie Daycare agrees to exercise all due diligence and reasonable care, and to keep the premises sanitary and properly enclosed. Should any day care pet(s) become ill or seem to be in need of medical consideration, Coastal Doggie Daycare reserves the right to administer aid and to use Coastal Veterinary Hospital’s veterinarians on staff. Any expenses so incurred shall be paid by the Owner of said pet(s) in addition to other fees listed in this agreement. Owners will be notified in a timely manner, and be provided an assessment by Coastal Veterinary Hospital with treatment plan. 

The owner of the pet is solely responsible for any and all expenses incurred.

In allowing a participant in our indoor/outdoor daycare facility, the owner understands risks, and agrees to accept responsibility for certain problems that may occur such as:
·  ingestion of materials or substrates in an outdoor environment
·  injuries related to outdoor environments/agility equipment
· potential encounters with wildlife including snakes, raccoons, opossums, fleas/ticks associated with wildlife, birds, and biting or stinging insects
· torn toenails
· cruciate tears/orthopedic problems
· possible bite wounds or other injuries that may be incurred from a multi-dog play environment
· skin allergies/hot spots
· upper respiratory infections/possible contagious infections
· weather related health issue
*This is only a sample of potential hazards and is not intended to be an all-inclusive list.

It is our intent to provide a safe, healthy and fun environment for your dog to interact with other dogs and staff. Our staff is trained to recognize behaviors that can lead to disputes and re-direct them so that problems may be avoided. Dog Daycare can be compared to child daycare in the sense that although participants are monitored throughout the day, each individual has their own distinct personality, and disagreements may occur. 

By signing and dating this notice, you understand and agree to the terms of our Dog Daycare Agreement and the Exemption from Liability Notice. 

__________________________________________________________________      ________________________________
Pet Owner’s Signature								Date

__________________________________________________________________      ________________________________
Pet Owner’s Name (Printed)							Pet’s Name (Printed)

__________________________________________________________________      ________________________________
Coastal Doggie Daycare Representative (Internal Use Only)			    	Date
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